APRIL 21, 2025

STATE OF TENNESSEE Date:

Sumner County

Board of County Commissioners

RESOLUTION

No. 2504-13

A RESOLUTION ADOPTING THE SUMNER COUNTY, TN TITLE VI POLICY

WHEREAS, Pursuant to Civil Rights Act of 1964, Sumner County is to implement and
maintain a Title VI policy.

NOW THEREFORE BE IT RESOLVED by the Sumner County Board of County
Commissioners meeting in regular session on this the 21% day of April 2025 that this body does
hereby adopt the attached “Sumner County Tennessee Title VI Policy.”
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355 North Belvedere Drive ~ Room 302
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615.451.6033

Application of Policy

This policy applies to all Sumner County departments, employees, officials, and sub-recipients.
Sumner County Nondiscrimination Policy Statement

Sumner County complies with Federal and state civil rights laws and is committed to providing its
programs and services without discrimination to members of the public, clients, consumers, program
beneficiaries, and employees, in accordance with, but not limited to:

e Title VI of the Civil Rights Act of 1964, which prohibits discrimination based on race, color, or
national origin (including language).

e Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act,

which prohibits discrimination based on disability.

o Title IX of the Education Amendments Act of 1972 prohibits discrimination based on sex

in education programs or activities.
e Age Discrimination Act of 1975 prohibits discrimination based on age.

e U.S. Department of Homeland Security regulation 6 C.F.R. Part 19 prohibits discrimination
based on religion in social service programs.

It is against the law to retaliate against anyone who takes action to oppose discrimination, files a
grievance, or participates in the investigation of a grievance in accordance with the above authorities.
Any individual alleging such harassment or intimidation may file a complaint.

Organization Responsibilities

No elected official, administrator, director, or employee of Sumner County shall discriminate against any
person in employment or provision of services, or retaliate against any person engaging in protected
activity.

The duties and responsibilities of compliance have been assigned to an administrative official designated
as the Nondiscrimination Policy Coordinator (hereinafter referred to as the Coordinator).

Nondiscrimination Policy Coordinator Responsibilities
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The Coordinator is responsible for monitoring and ensuring Sumner County’s compliance with the
aforementioned laws and regulations. The responsibilities are as follows:

1. Ensure that all new employees receive and acknowledge the nondiscrimination policy.
2. Make available annual compliance training.
3. Ensure that procedures are in place for informing all service recipients of their rights under the

policy, how to file a discrimination or retaliation complaint, and how to request a reasonable
modification under the ADA.

4, Ensure that nondiscrimination notices (in English and other languages) are displayed and
distributed throughout Sumner County.

5. Coordinate, facilitate, and monitor the complaint process for Sumner County.
6. Submit required documents Sumner County compliance in a timely manner as requested.
7. All other duties as necessary to ensure Sumner County compliance with federal and state laws

and regulations.

Assistant Coordinator Designations

In addition, Sumner County departments and agencies may designate others to assist in compliance.
These assistant coordinators will ensure compliance, program monitoring, reporting, and education
within their respective departments/programs. The assistant coordinators will be determined as needed
by the Nondiscrimination Policy Coordinator or the head of the Sumner County department or agency.
Any complaints submitted to these additional coordinators will be sent directly to the Nondiscrimination
Policy Coordinator. The list of additional coordinators will be maintained and reviewed annually by the
Nondiscrimination Policy Coordinator for compliance reporting.

Sub-Recipient Monitoring

Department or agency heads are responsible for creating and maintaining a sub recipient monitoring
plan. The monitoring plan will outline annual risk assessments for sub-recipients, procedures for
scheduling compliance reviews, and procedures for conducting reviews. Each department or agency
head will send a copy of the plan to the Nondiscrimination Policy Coordinator. The department or
agency head will review the monitoring plan annually to ensure its effectiveness and to make any
necessary updates for compliance reporting.

Discriminatory Practices

Sumner County and its sub-recipients of federal or state funds will NOT:
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Deny an individual any service, opportunity, or other benefit for which such individual is
otherwise qualified;

Provide an individual with any service, or other benefit, which is inferior (in quantity or quality)
to, or which is provided in a different manner from that which is provided to others;

Subject an individual to segregated or disparate treatment in any manner related to such
individuals; receipt of services or benefits;

Restrict an individual in any way in the enjoyment of services, facilities or any other advantage,
privilege, or other benefit provided to others;

Adopt or use methods of administration which would limit participation by any group of
recipients or subject any individual to discrimination;

Address an individual in a manner that denotes inferiority because of race, color, national
origin, age, sex, disability, religion, or any other characteristic protected by law;

Permit discriminatory activity in a facility built in whole or in part with federal funds;

Fail to advise the population eligible to be served or benefited by any federally funded
programs that such programs exist;

Deny any individual the opportunity to participate in the operations of a planning or advisory
body that is an integral part of a federally funded program;

Fail to provide services or information in a language other than English where significant
numbers of potential or actual beneficiaries are of limited English-speaking ability;

Subject an individual to discriminatory employment practices under any federally funded
program whose objective is to provide employment;

Locate a facility that would, in any way, limit or impede access to a federally funded service or
benefit;

Intimidate or Retaliate against anyone who takes action to oppose discrimination, files a
grievance, or participates in the investigation of a grievance.

Discrimination Complaint Procedures

Acceptance of Complaint

Any individual alleging discrimination or retaliation due to an entity of Sumner County who is
noncompliant with the regulations outlined here has the right to file a complaint within 180 days of the
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alleged discriminatory or retaliatory act. The complaint shall be in writing and submitted through one of
the following methods:

e The online complaint portal, found at
https://sumnercountytn.gov/departments/finance/payroll/

e Mailed to ATTN: Title VI Coordinator, 355 North Belvedere Drive, Room 302, Gallatin, TN 37066
e Delivered in person during regular business hours at the same address above.

The Coordinator will have primary responsibility for the receipt, acknowledgment, acceptance,
determining jurisdiction, investigation of complaints, reporting findings, recommending/implementing
resolutions, and maintaining a complaint log. Complaints will be treated as confidential to the extent
reasonably practicable.

The Complaint Process:

1. Any individual, group of individuals, or entity that believes they have been subjected to
discrimination prohibited by Title VI nondiscrimination provisions may file a written complaint with
Sumner County's Title VI Coordinator. A formal complaint must be filed within 180 calendar days
of the alleged occurrence or when the alleged discrimination became known to the complainant. The
complaint must meet the following requirements.

a. Complaint shall be in writing and signed by the complainant(s).

b. Include the date of the alleged act of discrimination (date when the complainant(s) became
aware of the alleged discrimination; or the date on which that conduct was discontinued or
the latest instance of the conduct).

c. Present a detailed description of the issues, including names and job titles of those
individuals perceived as parties in the complained-of incident.

d. Allegations received by fax or e-mail will be acknowledged and processed, once the
identity(ies) of the complainant(s) and the intent to proceed with the complaint have been
established. The complainant is required to mail a signed, original copy of the fax or e-mail
transmittal for the Sumner County Title VI Coordinator to be able to process it.

e. Allegations received by telephone will be reduced to writing and provided to complainant
for confirmation or revision before processing.

Upon initiating a complaint, the complainant will receive a complaint form to complete, sign, and return
to Sumner County’s Title VI Coordinator for processing.

2. Upon receipt of the complaint, the Title VI Coordinator will determine its jurisdiction, acceptability,
and need for additional information, as well as investigate the merit of the complaint. In cases where
the complaint is against one of Sumner County's sub-recipients of Federal funds, Sumner County will
assume jurisdiction or refer the case to an appropriate agency to be investigated and adjudicated.
Complaints against Sumner County will be referred to the appropriate agency for proper disposition
pursuant to their procedures.
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3. In order to be accepted, a complaint must meet the following criteria:
a. The complaint must be filed within 180 calendar days of the alleged occurrence or when
the alleged discrimination became known to the complainant.
b. The allegation(s) must involve a covered basis such as race, color, or national origin.
c. The allegation(s) must involve a program or activity of a federal-aid recipient,
subrecipient, or contractor.

4. A complaint may be dismissed for the following reasons:
a. The complainant requests the withdrawal of the complaint.
b. The complainant fails to respond to repeated requests for additional information needed
to process the complaint.
c. The complainant cannot be located after reasonable attempts.
d. The complaint may be dismissed if the complaint does not allege a violation of Title VL.

5. Once Sumner County decides to accept the complaint for investigation, the complainant and the
respondent will be notified in writing of such determination within seven calendar days. The
complaint will receive a case number and will then be logged into Sumner County's records
identifying its basis and alleged harm.

6. In cases where Sumner County assumes the investigation of the complaint, Sumner County will
provide the respondent with the opportunity to respond to the allegations in writing. The respondent
will have 10 calendar days from the date of Sumner County’s written notification of acceptance of
the complaint to furnish his/her response to the allegations.

7. Sumner County's final investigative report and a copy of the complaint will be forwarded to the
appropriate state or federal agency and affected parties within 60 calendar days of the acceptance of
the complaint.

8.  Sumner County will notify the parties of its final decision.

9. If complainant is not satisfied with the results of the investigation of the alleged discrimination and
practices the complainant will be advised of the right to appeal to the appropriate federal agency.

10. Sumner County will retain all complaints received for at least three (3) years.

Additional Complaint Filing Paths

Any person seeking resolution of a complaint with Sumner County may follow the process described
above. However, anyone wishing to file a complaint may also go directly to, including but not limited to,
these state or federal agencies:

e Tennessee Human Rights Commission: https://www.tn.gov/humanrights

e DHS Office for Civil Rights and Civil Liberties: http://www.dhs.gov/crcl



https://www.tn.gov/humanrights
http://www.dhs.gov/crcl

SUMNER COUNTY GOVERNMENT
355 North Belvedere Drive ~ Room 302
Gallatin, Tennessee 37066
615.451.6033

e DOJ ADA Civil Rights Division: https://www.ada.gov/file-a-complaint

e DO Civil Rights Division: https://civilrights.justice.gov

1. Smartphone translation apps or web-based translation sites are recommended only as a last resort
and only if repeated attempts with our third-party agencies or bilingual staff are unsuccessful. These
tools should be used minimally and only for obtaining basic information until contact with our third-
party agencies or bilingual staff can be made to ensure effective communication.

Americans with Disabilities Act Notice

In accordance with the requirements of Title Il of the Americans with Disabilities Act (ADA) of 1990,
Sumner County will not discriminate against qualified individuals with disabilities in its provision of
services, facilities, programs, or activities.

Sumner County will make all reasonable modifications to policies and programs to ensure that people
with disabilities have an equal opportunity to enjoy all of its facilities, programs, services, and activities.

The ADA does not require Sumner County to take any action that would fundamentally alter the nature
of its programs or services or impose an undue financial or administrative burden.

Anyone who requires auxiliary aid or service for effective communication or a modification of policies or
procedures to participate in a Sumner County program, service, or activity of Sumner County should
contact the ADA Coordinator as soon as possible but no later than 72 hours before the scheduled event.
More information on how to request an accommodation or file a grievance can be found on the Sumner
County website, https://sumnercountytn.gov/departments/finance/payroll/.

Dissemination and Training

This policy will be made available online at the Sumner County website. Nondiscrimination policy notices
and posters will be posted in common areas at various entity locations, available online, or can be
requested at any time from entity locations. These notices will also be displayed in other languages to
ensure LEP persons know of their rights and how to file a discrimination complaint or request a
reasonable modification. Department and agency heads are encouraged to use other means of
notification, such as social media, public notices or phone menu messages, for their respective areas to
inform LEP persons of their rights and free language services.

Applicable, annual federal and state civil rights law training will be available online to all Sumner County
departments, agencies, and sub-recipients. Training videos can be found at
https://sumnercountytn.gov/departments/finance/payroll/.
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Furthermore, departments and agencies may create additional training for sub-recipients and
employees, focused on their specific needs in the delivery of programs and services.

This policy will be made part of the Sumner County new hire packet. All new hires will receive
nondiscrimination training during orientation, and all team members will receive nondiscrimination
training annually thereafter. Each department or agency may train staff more frequently, if desired, on
department-specific nondiscrimination policy protocols.

Contact information for filing complaints or if you need assistance with filing a complaint, please
contact:

Sumner County Title VI Coordinator
Attn: Title VI Coordinator 355 North Belvedere Drive, Room 302, Gallatin, TN 37066
Phone: 615-451-6033

Email: TitleVICoordinator@sumnercountytn.org

Website for additional information: https://sumnercountytn.gov/departments/finance/payroll/
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