Sumner County Government

355 N Belvedere Drive
Gallatin, TN 37066

Bid Minutes
20250731

Inmate Phone & Video Visitation System for the Sumner County Sheriff’s Office

Sealed bids were opened on July 31, 2025, at 10:00 AM CST. at the Sumner County Finance Department,
355 N Belvedere Drive, Rm 302, Gallatin, Tennessee.

Present for the bid opening were:

Christi Mullins Sumner County Finance
Brandon Maynard Sumner County Sheriff’s Office
Bid responses were received from the following:

Combined Public Communications

100 Aqua Dr. Cold Spring, KY 41076

Smart Communications Holding, Inc.

10491 72" St. Seminole, FL 33777

Tyler Technologies, Inc.

5101 Tennyson Parkway Plano, TX 75024

Global Tel*Link Corp dba ViaPath Technologies ***AWARDED***

3120 Fairview Park Dr. Ste 300 Falls Church, VA 22042



Sumner County Government

355 N Belvedere Drive
Gallatin, TN 37066

Inmate Calling Solutions, LLC dba ICSolutions

2200 Danbury St. San Antonio, TX 78217

Pay Tel Communications, Inc

4230 Beechwood Dr. Greensboro, NC 27410

City Tele-Coin Company, Inc.

4501 Marlena St. Bossier City, LA 71111



THOMAS GREER
CHIEF DEPUTY

ERIC CRADDOCK
SHERIFF

Date: October 24, 2025
Dear Chuck Geveden,

After careful evaluation of the proposals submitted in response to the Sumner County Sheriff’s
Office Inmate Communications Services Request for Proposals, we are pleased to inform you that
Global Tel*Link Corp dba ViaPath Technologies has been selected as the successful proposer for
this contract. Your proposal demonstrated the best overall value to the County, meeting the
operational, technical, and financial requirements outlined in the RFP.

This letter serves as the official Notice of Award. Contract negotiations and finalization will
proceed in accordance with the terms and conditions set forth in the RFP.

We appreciate your participation in this competitive process and look forward to a successful
partnership that enhances communication services for the inmates and families we serve.

If you have any questions regarding next steps, please contact:
Jerry Scott via email at jerryscott@sumnersherifftn.gov

Sheriff Eric Craddock

117 W. Smith Street, Gallatin, TN 37066

Q 615-452-2616 & www.sumnersheriff.com
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